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ANDON enables operators to report issues directly from machines and production lines, ensuring timely problem resolution.



Andon screens

Each request is recorded in the database and, according 

to the defined escalation rules, sent to the designated staff 

and displayed on the relevant Andon screens. 

The display can be accompanied by an audible signal 

as well as the activation of the corresponding tower lights.



Requests can be submitted by pressing 

the appropriate mechanical button or a button 

on the touch terminal.

Andon buttons

Touch panels

Mechanical buttons



    Fault conditions mapped to the buttons and their behavior can be user-defined in the administrator interface.

Configuration of Andon buttons



Escalation

Escalated events requiring confirmation are 

acknowledged via a link in an SMS or email. 

Once the responsible person takes over the 

event, the link shows who has accepted it, 

and no one else can take it over again. 

Before closing the event, it is possible to add 

a note describing the resolved issue.

Escalation 
via SMS



Escalation rules

The routing of requests and the method of escalation can be defined in the Escalator module.



Overview of escalated events

Each escalated event is recorded, and if it is an event requiring status tracking, the times of status changes, the author 

of the change, and comments are logged. Tabular views as well as various types of graphical views are available.



Report



CLEVER ANDON

Escalated events can also originate from other technologies on the production line.
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